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1. MUC PICH VA PHAM VI
- Muc dich: Quy trinh nay dugce ban hanh nhim quy dinh théng nhét cach thirc trinh tu, thu tuc
va cac budc tién hanh hoat dong giam dinh, bdi thuong nghiép vu bao hiém hang héa trong toan hé
théng Cong ty Cd phin Bao hiém Ngan hang Nong nghiép.
- Pham vi: Quy trinh nay dugc ap dung trong hoat dong giam dinh, bdi thuong céc vu ton thit
thudc nghiép vu bao hiém hang hoa trong toan hé théng Cong ty C6 phan Bao hiém Ngan hang
Nong nghiép.
2. CAC TAI LIEU LIEN QUAN, THUAT NGU VA PINH NGHIA
- Cac tai liéu lién quan:

»  Luat Bao hiém hang hai Anh (Marine Insurance Act 1906);

*  Quy téc York — Antwerp vé ton that chung;

*  Bo luat Hang hai Viét Nam, va céc vin ban huéng din c6 lién quan;

»  Lu4t Kinh doanh Bao hiém va cac vin ban huéng dan c6 lién quan;

u B¢ Luat Dan su va cac van ban hudéng dan ¢6 lién quan;

*  Luat Giao thdng dudng thiy ndi dia va cac van ban huéng déan c6 lién quan

= Cic vin ban hudng din vé cong tic bdi thudong cia ABIC;

»  Cac Quy tic bao hiém cta nghiép vu Bao hiém hang hoa;

*  Hudng din doi Nguoi thir ba va quy dinh vé thanh 1y tai san;

= . Céc Quy ché ndi bd, Quy dinh ndi bd va hudng dan thi hanh trong ABIC;

«  Céc véan ban tai liéu lién quan khac.

- Thuat nglr va dinh nghia:

TT Tir ngir Viét tat Giai thich
1 | Congty ABIC Cong ty CO phan Bao hiém Ngéan hang Nong nghiép.
Tru s& chinh Cong ty Cé phan Bao hiém Ngin hang
2 | Truso chinh TSC A .
Noéng nghiép.
g £ La Tong Giam doc, Pho Tong Giam doc chuyén trach
3 | Ban Tong Giam doc Ban TGP L T e 5 . ,,
giam dinh boi thuong hang hai.
4 | Ponvi PV | Lacéc Chi nhanh cua ABIC.
o o La cic thanh vién trong HDBT theo quy dinh cua
5 | Hoi dong boi thuong HDBT
ABIC.
" 6 | Ban Giam dinh B&i thuong | Ban GPBT | La Giam déc/ Pho Giam ddc phu trach.
- | Lanh dao Ban GDBT | LPBan |La Giam dbc, Pho Giam dc Ban GDBT phy trach
GDBT | giam dinh bdi thuong hang hai.
T g | o B
8 | Phong Boi thuong Hang hai — L.a Truong/ Pho phong va cac can bo phong BTHH.
9 | Lanh dao c6 thim quyén | LD ¢6 TQ | Lalanh dao Chi nhanh, Ban GDBT.
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TT Tir ngiv Viét tat Giai thich
Can b dugc giao nhiém vu thuc hién cong viéc giam
161 | ot vt — qinh tai ,TSC va ?hi nhénh (néu 1a gidm qgnh ndi bd),
la can bd thude giam dinh ddc lap thue hién cong tac
giam dinh (néu la giam dinh doc lap).
La can bod giam dinh boi thucmg tai Chi nhanh (tiong
Cén bd giam dinh bdi hén cép) va tai Ban GPBT (trén phan cép) 1a ngudi
i [ e CB GpBT | PN €p) VA & ST (trén phan cdp) 14 ngudn
thuong dugc phédn cong thyc hién cong tac giam dinh, boi

thudng hang hoa.

La doanh nghi¢p kinh doanh dich vu giam dinh
thuong mai dugc hoat dong theo quy dinh ctua phap
12 | Giam dinh doc lap GbbL ludt. Khi xay ra su kién bao hiém, ABIC chi dinh thuc
hién viéc giam dinh ton that dé xac dinh nguyén nhan

va mirc do ton that.

13 | Ban Tai chinh kétoan | Ban TCKT | 20 | Gidy chimg nhan bao hiém |  GCNBH
14 | Nguoi dugc baohiém | NDBH |21 |Swaddibésung |  SBBS
e P e e
16 | Tai bao hiém | TBH |23 | Théng tin ton thét CTTTT
17 | Khachhang KH 24 | Mirc khau trir MKT
18 | Hop ddng bao hiém | HPBH |25 | Tén that 1 1T
19 | Phuluc hop dong PLHD -

3. NOI DUNG CHINH

3.1. Cach thire thuce hién trong cong tac giam dinh bdi thwong:

3.1.1. Té chirc thuee hién giam dinh boi thuwong:

- Chi nhénh chiu trach nhiém (& chirc thuc hién cong tac giam dinh, thu thap hd so, mé/ diéu
chinh/ déng hd so trich 1ap du phong bdi thuong va xem xét boi thuong ddi véi ton that hang hoa
trong phan cép.

- Ban GDPBT chiu trach nhiém té chirc thuc hién cong tic giam dinh, thu thap hd so, md/ diéu
chinh/ déng hé so trich 1ap du phong bdi thuong va xem xét bdi thuong ddi vai tdn thit hang hoa
vugt phan cap.

- Chi nhénh ¢6 trach nhiém phdi hop cing Ban GDBT khi c6 yéu cau.

3.1.2. Siwr dung dich vu giam dinh djc lap:

- Danh sach cong ty giam dinh ddc lap trong nudce: Hang nam, Ban GDBT s€ trinh Ban TGD phé
duyét danh sach cac cong ty giam dinh doc lap dé ky thoa thuan hop tac voi ABIC va ban hanh
danh sach giam dinh doc lap. Viéc thué giam dinh ddc lap chi dugc thuc hién trén co s¢ danh sach
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nay (tror truomg hop theo chi dinh cia nha TBH, nha leader). Truong hop chi dinh don vi giam
dinh ngoai danh sach nay thi phai trinh Ban TGD xem xét phé duyét.
- Cong ty giam dinh ddc 1dp ¢ nudce ngoai: Chi dinh don vi giam dinh c¢o tén trong danh sach dai
Iy cua Lloy’d trén trang web: agency.lloyds.com; w.k.webster, w-e-cox, Dolphin, MCO hodc giam
dinh da néu trong GCNBH/ HDBH trong trudng hop ton thit xay ra & nude ngoai. Truong hop chi
dinh don vi gidm dinh ngoai danh sach nay thi phai trinh Ban TGD xem xét phé duyét.
3.1.3. Hé so vwot phin cip:
a. Phén logi hé so viot phin cip:

Hd so vuot phan cép 1a nhitng ho so thudce cac truong hop nhu sau:
- Gid tri wéc tdn that vugt muc phan cdp cua Chi nhanh theo quy dinh vé phan cép, iy quyén
hién hanh.
- Theo tinh chét phirc tap, nhay cam cua tn thit nhu c6 tinh chét truc loi bao hiém, nguyén nhan
ton that khong rd rang, khong xac dinh dugc ton that trong phan cap trude khi chi dinh giam dinh
doc 1ap, phai khoi kién doi NT3. Ddi véi truong hop nay Cong ty ¢o quyén truc tiép yéu cau Chi
nhanh cung cép théng tin, hd so va xir Iy nhu doi voi tén that trén phan cip theo phéan cip uy
quyén.
b. Nguyén tic trinh hé so boi thuwong:
- Trinh theo phan cip:

+ Néu bdi thuong thude phan cap ciia CN thi CB GDBT tai CN trinh Phong GDBT xem xét ky
xac nhan trudce khi trinh LD c6 TQ/ HDBT tai CN.

+ Néu bdi thuong thudc phén cép cua Ban GDBT thi CB GBBT trinh LD ¢6 TQ tai Ban
GDBT phé duyét theo phan céap ctia Ban GDBT.

+ Néu bdi thuong thudc phéan cdp ctiia Ban TGD thi CB GDBT trinh Ban GDBT xem xét ky
xac nhan trudce khi trinh Ban TGD.

+ Néu bdi thuomg vuot phan cip cia Ban TGD thi phai thuc hién theo Quyét dinh vé nhiém vu,
chirc nang cia HDBT ban hanh theo quy dinh hién hanh.
3.1.4. Truwong hop sw kién bdao hiém cé lién quan dén Tdi bio hiém hodc Pong bio hiém nhuw
sau:
a. Truwong hop ABIC la leader
- CB GDBT la diu méi thong bao, cip nhat tén thit cho Ban TBH theo Quy dinh thong béo tai
bao hiém hang nam.
- CB GDBT c6 trach nhiém cap nhat thong bao tdn thét toi Nna PBH dé phdi hop giai quyét va
thuong xuyén cép nhét thong tin cho Nha DBH theo quy dinh tai Hop dbng dong bao hiém.
b. Trwong hop ABIC la follower

/D/“/
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- CB GDBT la dau mbi thong béo, cap nhat ton that cho Ban TBH theo Quy dinh thong bao tai
bao hiém hang nam.
- CB GDBT tai CN la dau méi tiép nhéan thong tin cap nhat tir nha leader, md/ dong hd so theo
quy dinh, cap nhét thong tin vu viéc t6i bd phan lién quan, theo doi tién trinh giai quyét (theo quy
dinh cua hop dong), thu thap hd so tir nha leader (hd so gdm cdc tai liéu ma khach hang phai cung
cap, ho so giam dinh doc 1ap phai c6 nhu mot vu ABIC lam leader ciing véi thong béo boi thuong,
cong van phan bd trach nhiém, thu doi trach nhiém tir nha leader, chimg tir ma nha leader da chi
tra bdi thuong va chi phi phu tro). Sau khi ddy du hd so thi CB GDBT thuc hién trinh bdi thudng
theo phédn cap tai Bude 7, thanh toan bdi thuong nhu Budce 9, lvu trii/ thong ké nhu Bude 11 cia
quy trinh nay. Truong hop trén phén cap thi chuyén hd so cho Ban GPBT thuc hién theo phan cép,
tuy nhién dé thuén loi cho viéc déi chiéu cong no thi CN s& la dau mbi ma/ dong ho so, thanh toan
boi thuong.
3.1.5. Trwong hop tén thit lien quan dén trdch nhiém ciia Ngwoi thir ba:
a. Trwong hop thu doi NT3 truéc khi boi thuwong (d@oi néng).
- CB GDBT xem xét kha nang phat sinh trach nhiém cua bén thir ba déi vai tdn that/ su cd. Néu
¢6 kha ndng phat sinh trach nhiém cia bén thir ba thi phai thuc hién ngay céc thu tuc phap ly can
thiét dé thu doi, hodc rang budc trach nhiém bén thir ba ngay trong qua trinh giam dinh.
- Néu can thuc hién ngay cac thu tuc phap 1y dé rang budc trach nhiém bén thir ba khi chua xac
dinh dwoc trach nhiém bdi thuong tdn thét thi yéu cdu NDBH thuc hién kém theo nhitng chi dan
cu thé vé cach thire thuc hién cac thu tuc phap 1y, déng thoi giam sat viéc thuc hién cia NDBH.
- Trudng hop cén thue hién thu tuc phap ly dé cAm giit tai san cia bén thi ba nhdm dam béo thu
doi trach nhiém cua ho (vi du: bét giir tau, phong toa tai khoan, cdm giit tai san khéc, ...) phai thu
thap ddy du cin ctr phap 1y dé quy trach nhiém cho bén thir ba va trinh Ban TGD phé duyét
phuong an trudce khi xuc tién viéc bat gitr/ cam giit hay phong tda tai san. Truong hop nay khong
phan cip cho CN.
- Néu da co can cir dé quy trach nhiém cho bén thir ba thi xic tién ngay viéc doi ngudi thi ba.
Khi chua xéac dinh dugc chic chin trach nhiém bao hiém thi viéc doi ngudi tha ba do NDBH thuc
hién, dudi sy gidm séat, huéng dan cia CB GPBT.
b. Truwong hop thu doi NT3 sau khi di béi thuwong (doi ngudi).

Thuc hién theo quy trinh doi ngudi thir ba.
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3.2. Luu db
Buoc | Trach nhi¢m Luu do Biéu mau/ Tai liéu
1 CB GPBT [ Tiép nhan théng tin BRLZI0LBM 2D
I J 02, BM 29 03
5 CB GDBT Kiém tra va xir ly tAhongAtm, danh gia so bg BM 29 04
ton that
3 CB GbBT, Sk wks o v i a0l g BM 29 05, BM 29
LD ¢6 TQ € xudt phuong an giam din < . 06
4 LD ¢6 TQ Phé duyét phuong an 5 BM 29 07
giam dinh
5 GbV, GbbL Y BM 29 08, 09, 10
, G T4 chitc gism dinh 95,
v
6 CB GDBT, Tiép nhan, nghiém thu bao céo gidm dinh,
LD co TQ timesheet
v
Tinh tog’n, x,éc dinh pham vi BH, !ap to
7 CB GPBT trinh dé xuat phuong an gidi quyét boi (4 BM 29 11,12
thuong 2
y
LD ¢6 TQ, B " 2
8 B Phé duyét b thuong i
TGDb, HDBT theo phan cap
CB GDBT/ -
9 ] héng bao phuong BM 29 13, 14, 15
LD c6 TQ an boi thuong
CB GbBT/ - y -
10 LD ¢6 TQ/ TCKT. Lap ho so thanh toan boi thudng BM 29 16
Ban TGD
[ Xit 1y sau bdi thudng J
CB GbBT/
11 LD c¢6 TQ/ TBH/ - v ! v BM 29 17
Ban TGP Thu doi boi Thanh LL!‘U trir,
TBH/ NT3 ly tai thong ké
DBH sdn
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3.2. M6 ta, dién giai

Buéc 1: Tiép nhan thong tin

- CB GBBT tiép nhén thong tin tn thét tir can bd khai thac hodc tir khach hang, tong dai. Khach
hang c6 thé giri thong tin ton that theo BM 29 02 hodc cong vin theo mau ctia khach hang, email,

zalo, dién thoai. Trudng hop khach hang chua c6 vin ban thi phai bd sung van ban trong thoi gian
khong qua 05 ngay ké tir khi tn that xay ra (theo quy dinh cia HDBH — néu c6), truong hop tir
chdi bdi thudng co thé khong c6 cong vin nay.

- Sau khi nhén duoc théng tin ton that, CB GDBT thu thip ngay ho so khai thac gdbm: GCNBH +
HDBH + SPBS + Yéu ciu BH + Xéac minh phi theo BM 29 03 va toan bo tai liéu lién quan, dong
thoi phai dién thong tin vao Phiéu tiép nhin thong tin ton that theo BM 29 01.

- Thuc hién trong vong 01 ngay lam viéc ké tir khi nhan duoc thong tin tn that.

Budc 2: Kiém tra va xir 1V thong tin, danh gis so' bd tén thit

- Trén co s& thong tin, tai liéu ban dau, CB GDBT so bd danh gia kha nang phat sinh trach
nhiém bao hiém ciia ABIC nhu xem xét tinh trang thanh toan phi BH, ddi tuong ton that, nguyén
nhén tdn thit, murc khau trir. Néu xét thdy chic chin khéong phat sinh trach nhiém bao hiém thi
thdng bao bing vin ban tir chdi trach nhiém bao hiém cho KH/ ngudi thu hudng bao hiém ngay.

- Trudng hop c6 kha niang phat sinh trach nhiém bao hiém thi tién hanh tiép Budc 3 dudi day.
Néu tén thit wéc vuot phan cip hodc ton that thudc truong hop thong bio ngay theo quy dinh
thong bao TBH thi CN giri thong tin ton thét, cung toan b hd so thu thap duge cho Phong BTHH/
Ban GDBT va Thong bao ton thét trén phan cip theo BM 28 04, truong hop thong bao bang email/
zalo thi phai bd sung vin ban thong bao ton that nay trong vong 01 ngay lam viéc.

- Thuc hién trong vong 01 ngay lam viéc ké tir khi nhan dugc thong tin ton that.

Buéc 3: Pé xuit phwong dn giam dinh

- Tuy theo tinh chét phirc tap cta su ¢, CB GPBT bao cao LD ¢6 TQ quyét dinh tu giam dinh
hodc chi dinh mét don vi giam dinh doc lap tién hanh giam dinh.

- Truong hgp tu giam dinh ap dung d6i voi ton thét co du 2 diéu kién:
= Vu tdn thét khong c6 tinh chit phtrc tap nhu dé& nhan biét nguyén nhan, it ¢6 kha nang xay
ra tranh chép kién tung.
*  Miurc d ton that thugc phan cép ctia CN.
- Truong hop chi dinh giam dinh ddc lap:
= LD ¢6 TQ ky van ban ban hanh chi dinh don vi gidm dinh doc 1ap phu hop véi nhu ciu
giam dinh vu tdn thét d6. Viée chi dinh GDDL theo nguyén tic chi duge chi dinh 1 trong
cac don vi giam dinh trong danh sach céac cong ty gidm dinh do ABIC ban hanh, hodc chi
dinh don vi giam dinh cd tén trong danh siach dai ly cua Lloy’d trén trang web:

agency.lloyds.com; w.k.webster, w-e-cox, Dolphin, MCO hodc giam dinh quy dinh trén

w/{t-//
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GCNBH/ HPBH trong truomg hop ton that xay ra & nudc ngoai. Trudng hop chi dinh don
vi giam dinh ngoai danh séch nay thi phai c6 su phé duyét ctia Ban TGD, viéc phé duyét ¢co
thé bang vian ban, email hodc hinh thirc khac duge Ban TGP chip thuén.

= CB GDBT lap “Yéu cau giam dinh” theo BM 29 06 hodc email theo cac ndi dung trong
mau (truong hgp Ban GDBT chi dinh hodc CN nh¢ gidm dinh hd ndi bd). Truong hop st
dung don vi giam dinh doc 1ap, CB GPBT ldp Yéu cdu giam dinh theo mau BM 29 05
trinh LD c6 TQ ky ban hanh giri don vi giam dinh ddc lap.

Budc 4: Phé duyét phwong an giam dinh

- Trén co s& gidy yéu cau giam dinh do CB GPBT lap, LD c6 TQ xem xét néu phé duyét thi ky
ban hanh. Truong hop khong dugce phé duyét thi CB GDPBT phai xem xét lai phuong én chi dinh
giam dinh dén khi dugc duyét, dong thoi trinh LD ¢6 TQ ky van ban thong bao téi khach hang vé
vigc chi dinh don vi gidm dinh doc 1ap theo BM 28 07. Sau d6 CB GDBT gui gidy yéu cau giam
dinh va van ban thong bao chi dinh giam dinh cho céc bén lién quan.

- Dé cong tac giam dinh duoc kip thoi, CB GDPBT ¢6 thé yéu ciu giam dinh qua email, dién
thoai va trong vong 03 ngay lam viéc phai giri bo sung “Gidy yéu cau giam dinh”. Néu don vi
giam dinh dugc chi dinh khong ¢6 van phong tai Viét Nam thi viéc chi dinh giam dinh ¢6 thé duoc
glri qua email thay cho “Gidy yéu cau giam dinh”.

- Néu CB GDBT tu giam dinh thi chi can bao cao LD ¢6 TQ qua email/ tin nhan.

Budc 5: To chire giam dinh

Buéc 5.1. Tiép nhén thong tin chi dinh giam dinh:
- Pon vi GPPL hoic GDV ndi bd tiép nhan yéu cau chi dinh giam dinh tir CB GPBT, cung cac
hd so ban dau lién quan. |
Buéc 5.2. Tiép céin hién truong ton that:
- GDV phai ¢6 mit trong vong 24h ké tir khi nhin dwoc yéu cdu giam dinh va tinh chét tn that
can GPV ¢6 mit sém, truong hop cham tré phai ¢é 1y do chinh dang va phai bao céo LD ¢ TQ.
- GDV thuc hién thu thap cic thong tin ddu mdi cua khach hang (tén, dia chi, dién thoai) dé lién
lac trong qua trinh giai quyét; ddng thoi phai tién hanh thu thap ngay nhirng thong tin sau:

+ Pbi tugng tdn thit, dia diém va thoi diém Xay ra ton that;

+ So bd dién bién va nguyén nhén ton thét;

+ Mirc do va gia tri thiét hai udc tinh;

+ Hudng phat trién cta tdn thit va bién phap han ché ton that da va dang ap dung;

+ Nhitng cong viéc NDBH da va dang tién hanh va sé tién hanh.
Bwdce 5.3. Giam dinh hién truwong:
- GDV thong bao cho NDBH va cac bén co lién quan c6 mat dé cung tién hanh cong tac giam
dinh.
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- GDV phéi hgp NPBH tién hanh cong tic giam dinh hién truong giam dinh chi tiét thiét hai.
thu thap ho so tai liéu ¢6 lién quan va théng nhit phuong an xir ly khic phuc tdn that.

- GPV thu thap bang ching, vat chirmg hodc ghi nhan y kién ciia cic nhan chimg néu thy can
thiét, déng thoi thu thap va tham khao y kién cta cac bén lién quan cO mit tai hién truong.

- Do dac, tinh toan dé xac dinh hodc wdc lwgng mirc do tdn that vat 1y.

- Chup anh hién truong. Anh chup ton that phai dam bao c6 ca anh toan canh, tong thé, chi tiét
thiét hai.

- Huéng din NPBH thuyc hién cac bién phap d& phong, han ché ton thét gia tang.

- Lap Bién ban giam dinh ton thit véi khach hang, néu gidam dinh noi bo thi theo BM 29 08.

- Huéng dan khach hang ké khai mau Thong bao tén that theo BM 29 02.

- Néu giam dinh ndi bd thi hudéng dan khach hang cung cap hd so theo BM 29 10.

- Yéu cau NPBH thuc hién cac bién phap bao luu quyén doi ngudi thir ba co lién quan tén that
(néu can).

- Yéu ciu NDBH théng béo cho ABIC biét trudc moi du kién vé chi phi va noi sira chira ton
thit. GDV phai giam sat qua trinh khéc phuc, nghiém thu hang muc hoan thién.

- Trong qué trinh thuc hién giam dinh néu Phong BTHH/ Ban GPBT nhan thdy co co s& xac
dinh ton thit thudc phéan cép cua CN thi chuyén lai toan bo hd so vu viéc cho CN tiép tuc giai
quyét dén khi xong vu viéc.

Buéc 5.4. Bao cio giam dinh:

- GDPV huéng dan/ hd trg khach hang hoan chinh hd so yéu cau bdi thuong.

- GDPV thu thap hodc yéu ciu khach hang cung cip cac hd so lién quan dén ddi twong bi ton that,
ho so do cac don vi chire ndng, co quan co thim quyén diéu tra thiét hai, tham khiao BM 29 10.

- GDV tinh toan chi phi thiét hai thue té hop ly/ bao cdo phuong an xir ly tai san sau ton that.

- Truong hop ABIC tu giam dinh: Lap Béo cdo giam dinh theo BM 29 09.

- Bdo céo giam dinh phai kém theo anh c6 chu thich rd rang ciing diy du cac tai liéu chimg tir
thu thap duoc co6 lién quan dén viéc danh gia nguyén nhéin, mirc do tdn thét, trach nhiém bao hiém
va trach nhiém ctia bén thr 3 néu co.

- GDV huéng dan/ hd tro khach hang hoan chinh hd so yéu cau boi thuong.

Bwdce 5.5. Xir ly cong viéc khac trong qua trinh thye hién giam dinh: .

- Ngay sau khi chi dinh giam dinh thi CB GDPBT gui cong van cho khach hang thong béao vé
cong tac giam dinh, dé nghi NDBH phf)i hop va tao diéu kién cho GPV hoan thanh nhiém vu, cac
hd so tai liéu cin cung cip va cong viée cin chuén bi theo BM 29 10.

- CB GDBT tai CN cidn ctr vao udc chi phi gidam dinh, ude ton that cua giam dinh, mic do ton
thit, du toan khic phuc, yéu cau boi thuong dé mé ho so du phong béi thudmg, cap nhat du phong
boi thuong va du phong phi giam dinh (néu c6) trén phan mém theo Quy trinh trich lap du phong.
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- In, luu toan bg tai liéu thu thap dugc trong file cd bia cirng va theo trinh tu hop ly dé tién theo

ddi. Cac tai liéu phat sinh trong qué trinh giam dinh, giai quyét phai dugc luu day du trong ho so.

- Thoéng bao cho nha DPBH, TBH phu hop véi quy dinh ciia Hop dong PBH va quy dinh khac

ctia ABIC (néu co).

- Truong hop ton that lién quan dén trach nhiém cia NT3: CB GPBT phai bao cao LD ¢6 TQ va

chu dong thuc hién cac bién phap chit ché vé phap Iy ngay va trong sudt qua trinh giai quyét vu

viéc, thuc hién theo Quy trinh doi NT3.

- Trudng hop cin thiét phai thué thim dinh gia dé xac dinh gié trj di tugng bao hiém thi CB
GDBT phai trinh cAp ¢6 thAm quyén phé duyét phuong an thdm dinh gia.

Budéc 6: Tiép nhin, nghiém thu bao cio giam dinh, timesheet

- CB GDBT ¢6 trach nhiém kiém tra tinh hop Iy va ddy du ciia hd so tai liéu nhan dugc, néu phat
hién thdy chua day du hozc khong hop ly thi phai c6 van ban yéu cdu NDBH b6 sung tai liéu hogc
giai trinh rd hodc dé nghi cac don vi ¢ lién quan cung cép. Thudong xuyén kiém tra va don doc
khach hang/ cic bén lién quan cung cép hd so theo yéu céu.
- Sau khi nhan duoc ddy du hd so, CB GPBT phai nghién ctu, kiém tra danh gia cac bang
ching, vat chimg lam cén ctr, co so 1ap béo cdo gidm dinh/ chimg thu giam dinh. Cén kiém tra vé
hinh thire, ndi dung bao cdo giam dinh/ ching thu giam dinh va luu y dédc biét la két luan vé mirc
do tdn thit, nguyén nhan ton that, chi phi hop 1y. Néu chua rd rang, diy du can c6 van ban/ email
yéu cau don vi gidam dinh giai thich, bd sung.
Budc 7: Tinh tosn, xéc dinh pham vi béo hiém, lip to trinh dé xuét phwong 4n gidi quyét boi
thudng

CB GDBT dua trén co s& bao cao giam dinh cudi clng, gidy yéu cau bdi thuong cling céc tai

liéu lién quan phai xem xét ton thit c6 thudc pham vi bao hiém khong.
- Néu ton that xac dinh khong thudce trach nhiém bao hiém:

+ CB GPBT lién hé véi khach hang giai thich Iy do tir chbi boi thudmg. Néu can thiét co thé to
chirc hop v6i khach hang dé giai thich ly do tir chdi bdi thuong.

+ CB GDBT lap T& trinh tir chdi trach nhiém bao hiém theo BM 29 11, sau khi dugc phé duyét
thi 1ap Thong bao tir chéi trach nhiém bao hiém theo BM 29 15 trinh LD ¢6 TQ ky ban hanh gui
cho khach hang kem theo giai thich thoa dang.

+ Trong truong hop dan dén tranh chip, CB GPBT bio céo va dé xuat LD c¢6 TQ phuong an
giai quyét cho phu hop.

+ Truong hop khach hang bai nai co thé xac nhan qua email, zalo, viber, hodc ¢o bfmg ching
ghi am dién thoai...nhung viéc nay phai dugc luu lai trong hd so vu viéc.

- Trudong hop thudce trach nhiém bao hiém thi cén tinh toan chi phi hop Iy thudc trach nhiém bao

hiém.
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+ CB GPBT tién hanh l4p To trinh giai quyét bdi thudong theo BM 29 11, kém theo toan bé tai
liéu c6 lién quan trinh LD ¢6 TQ xem xét duyét theo phén cap. _
+ Trudng hop trén phan cip ciia Ban TGP thi CB GPBT lap Bién ban hop HPBT theo BM 29

12 xin y kién cia HDBT.
Lueu y:
- Tam ing béi thuong: Cdn cir diéu khodn trong HDBH/GCNBH néu NPBH c6 de nghi ABIC
tam iing boi thuong, CB GDBT cdin cir ho so boi thuong xem xét, dé xudt tam vmg boi thuwong cho
khdch hang theo quy dinh trude khi khdch hang hoan thién ho so sia chita, khéc phuc ton that. Ho
so gidi quyét tam vmg boi thuong t6i thiéu phai xdc dinh:

= T6n thdt thudc trdach nhiém boi thwong ciia ABIC.

» C6 du todan swa chita hang muc 16n that thudc trdach nhiém bdo hiém.

» C6 bdo cdo gidm dinh ddanh gid khdng dinh s6 tién tam ving khong viegt qud trdch nhiém

boi thirong ciia ABIC.

- Tam ung chi phi phu tro: Néu hop dong cé quy dinh thi thie hién theo hop dong. Trwong hop
hop déng khong quy dinh thi tity tieng truong hop cu thé, xét thcfy viéc tam ung la can thiét dé suw
hop tdc diegc tét hon, hé so dd chimg minh dwgc cong viéc cing chi phi ABIC phai tra dén thoi
diém tam g thi CB GPBT phai ldp to trinh tam img trinh LD ¢6 TO phé duyét. Viéc tam g chi
phi phu tro ciing phdi dam bdo sir dung ding muc dich va dam bao Bén cung cdp dich vu thué
ngoai tiép tuc thuce hién cong viéc dén khi két thiic sau khi dd nhdn thanh todn tam img
Buéc 8: Phé duyét boi thwong theo phéin cip

- Trudng hop trinh dé xuét phuong an khong duge phé duyét thi CB GDBT quay lai thuc hién tir
Budc 7, tinh toan lai, thu thap hd so bd sung (néu thiéu), phéi hop cac bd phan lién quan dé giai
trinh va hoan thién hd so dén khi dugc phé duyét.

- Truong hgp phuong an trinh duoc phé duyét thi chuyén sang Budéc 9.

Budc 9: Thong bio bdi thudng

- Sau khi phwong 4n giai quyét boi thuong duge phé duyét thi CB GDBT thong bio TBH/ BPBH
theo quy dinh (néu c6), lap thong béo két qua phé duyét phuong 4n giai quyét boi thudng theo BM
29 13 trinh LD ¢6 TQ ky ban hanh giri Chi nhanh (néu tn thét trén phan cép) dugc biét va phoi
hop, 1ap Thong bao boi thuong theo BM 29 14 trinh LD ¢6 TQ ky ban hanh giri cho khach hang va

dé nghi khach hang xac nhan bing van ban dong y véi mirc boi thuong, khong con khiéu nai gi

thém.

- Néu khach hang ddng ¥ chip nhan s6 tidn boi thudng, CB GDBT chuyén sang Budce 10.

- Néu khach hang khong chap nhan sb tién boi thuong, CB GPBT quay lai Budc 8 va bdo céo dé
xudt LD ¢6 TQ phuong an giai quyét phit hop. Pén khi khach hang ddng y chép thudn boi thuong
thi chuyén sang Buée 10.

-
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Buwéc 10: LAp hd so thanh toin bdi thudng

Buéc 10.1. Trinh thanh toin bdi thwong:
- CB GBBT lap T¢ trinh thanh toan bdi thuong kiém dé nghi chuyén tién trinh LD ¢6 TQ phé
duyét theo BM 29 16.
Buéc 10.2. Thye hién thanh toan béi thwong:
- CB GBBT chuyén bd chirng tir thanh toan bdi thudng sang Ban TCKT dé tra tién boi thuong.
- CB GDBT nhép duyét bdi thuong, chi phi phu trg trén phan mém nghiép vu.
- BO chimg tir thanh toan bdi thuong chuyén Ban TCKT gbdm:
+ Gidy dé nghi thanh toan (ban gbc);
+ Thong bao giai quyét bdi thudng c6 xac nhan ciia NDBH (ban gbc);
+ Bién ban hop HPBT/ T& trinh bdi thudng (ban gbc);
+ Hoa don, Hop ddng sira chita, mua ban vat tu lién quan (ban sao);
- B0 chimg tir tam (g boi thuong gom:
+ Gidy dé nghi tam g boi thuong (ban goc);
+ B4o céo giam dinh (ban gdc);
+ Du toan khic phuc tdn thét (ban sao);
+ T& trinh tam tmg dugc cdp c6 thim quyén phé duyét (ban gbc).
- B ching tir tam Gng chi phi phu trg gbm:
+ Gidy dé nghi tam (mg chi phi phu trg (ban gbc);
+ Bang tinh chi phi;
+ Tér trinh tam (mg chi phi phu trg dugc cép c6 tham quyén phé duyét (ban gdc);
+ Héa don chi phi.
- Thuc hién chuyén tién thanh toan bdi thuong chim nhit 02 ngay lam viéc ké tir khi nhan du hod
S0.
Buée 11: Xir 1y sau boi thuong
Budéc 11.1. Poi Tai bio hiém/ Péng bao hiém:
- Déi voi cac truong hop dich vu ¢c6 TBH thi CB GDBT chuyén hd so theo quy dinh vé Ban
TBH dé tién hanh thu doi nha TBH.
- Débi véi cac truong hop dich vu ¢6 DBH thi CB GDBT tién hanh céac thu tuc doi nha PBH theo
quy dinh.
- Hd so bdi thuong chuyén TBH, DPBH thuc hién theo quy trinh TBH, DBH ban hanh hang nim.
Buoc 11.2. Poi Ngudi thir ba:
- Ddi véi hd so bdi thudong cb lién quan dén viée doi NT3 sau boi thudng sé thuc hién theo Quy
trinh doi NT3.
Buéce 11.3. Thanh 1y tai san thu hdi:
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- Moi tai san ma ABIC cé quyén thu hoi tir bdi thuong bio hiém, néu ¢é gia tri thu hdi wdce tinh
I6n hon chi phi dé thu hdi, thanh Iy thi phai thu hdi dé thanh ly hodc sir dung. Néu tai san thu hdi
khong c6 gia tri, hodc gié tri thu hdi udc tinh khong 1én hon chi phi bo ra dé thu hdi, thanh 1y thi
c6 thé tir bé khong thu hdi tai san. Viéc tir bo phai do LD ¢6 TQ phé duyét trén co s& dé xudt cua
CB GBBT. , ,

- Néu tai san can thanh ly nhanh dé tranh phat sinh thém tdn that, chi phi thi CB GPRT trén co
s¢ trinh phuong én thanh 1y dugc cip LD ¢6 TQ phé duyét (theo phan cap bdi thuong), dé nghi
khéch hang phéi hgp véi cac bén co quyén loi lién quan nhanh chéng ban thanh ly vai sy giam sat
cua GDV.

- Tai san thu héi sau ton thit ma khach hang chu dong thanh 1y trong qua trinh giam dinh hodc
chua thanh 1y nhung khach hang dong y ddi trir vao sé tién bdi thuong thi CB GPBT phdi hop
cung giam dinh dénh gia gid tri thu hoi hop Iy trinh LD ¢6 TQ (theo phan cép bdi thuomg) phuong
an dbi trir s6 tién thanh ly vao s tién bdi thudng.

- Trudng hop thu hoi tai san sau boi thudng ma chii tau khong dong v ddi trir hode Ban TGP c¢6

yéu cau thu hdi tai san vé thanh ly thi CB GDBT phéi hop khach hang tién hanh thu hdi tai san sau |-

boi thudng dé ban giao “Hoi ddng thanh 1y tai san” theo quy dinh cua Cong ty.

- CB GBBT tiép nhan bd ho so thanh 1y tai san tir “Hoi dong thanh ly tai san” va thye hién trinh | .
dé xuat phan b s tién thanh 1y cho TBH/DBH theo quy dinh trong hop ddng bao hidm trinh Lanh |,

dao c6 tham quyén (theo phan cép bdi thuomg) phé duyét.

Buwdce 11.4. Laru triv, thong ké:

- Hb so duge lwu trir sau khi tién hanh thaﬁh toan boi thudng va c¢6 xdc nhan da thu doi
TBH/DBH, NT3, thanh ly tai san va CB GDBT di nhép duyét trén phdn mém nghiép vu tuong
tmg (tiy truong hop néu cb). : , .

- Trudng hop tir chdi bdi thuong: hd so duge lwu trit sau khi thong bao téi khich hang néu
khong phat sinh khiéu kién. A '
- Toan b) ho so bbdi thudng dugc Iuu triv tai Phong BTHH/ Ban GDBT, bao gém céc tai liéu theo
Danh muc luu trir HSBT BM 29 17.

4. HOSOLUU
! _
T Loai hd so Triich nliém b Danghbso | oA
__1 Phiéu tiép nhén thong tin ton Phong GPBT CN/ Ban cimg/ ‘o -
: . 5 namni
that hang hoa BM 29 01 Phong BTHH Ban mém |
5 Thong bao ton thit hang héa Phong GBBT CN/ Bén cimg/ o 3
Z : . D nam
BM 29 02 Phong BTHH Ban mém
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TT Loai hb so Trich nhiémhru | Danghbso | i
3 Xac nhan thanh toan phi Phong GPBT CN/ Béan c&‘ng/ T
BM 29 03 Phong BTHH Ban mém
, |Béocdo ton that trén phan cap Phong GPBT CN/ Bén cimg/ .
BM 29 04 Phong BTHH Ban mém
s Yéu cau giam dinh doc lap Phong GBBT CN/ Ban cfrflg/ p—
BM 29 05 Phong BTHH Ban mém
6 Yéu cau giam dinh ndi bo Phong GDBT CN/ Ban Cl:l'{’lg/ 5 nAm
BM 29 06 Phong BTHH Ban mém
. Cong van h~u(’mg dan khéach Phong GDBBT CN/ Bén c(rflg/ 5 nAm
hang ban dau BM 29 07 Phong BTHH Ban mém
g Bién ban giam dinh ton that Phong GDBT CN/ Ban cfrrlg/ -
hang héa BM 29 08 Phong BTHH Ban mém
. . Phong GPBT CN/ Ban cilrng/
9 | Bao cdao giam dinh BM 29 09 ) oy 5 nam
Phong BTHH Ban mém
- Bién ban thu thap hd so Phong GPBT CN/ Ban capg/ .
BM 29 10 Phong BTHH Ban mém
i T& trinh giai quyét bdi thuong Phong GPBT CN/ Bén cfrr1g/ —
BM29 11 Phong BTHH Ban mém
X Phong GBBT CN/ Ban cung/
12 | Bién ban hop HDBT BM 29 12 . . 5 ndm
Phong BTHH Ban mém
3 Thong bao bdi thudng giri don|  Phong GPBT CN/ Bén Cl'l’flg/ g il
vi BM 29 13 Phong BTHH Ban mém
” Thong bao boi thuong giri Phong GPBT CN/ Ban Cfr{lg/ 5 cam
khach hang BM 29 14 Phong BTHH Béan mém
(5 Thq(“)ng bao trach nhiém bao Phong GPBT CN/ Bén cfrflg/ A
hiém BM 29 15 Phong BTHH Ban mém
» T& trinh ’than‘h toan kiém Dé Phong GPBT CN/ Ban c@g/ _
nghi chuyén tién BM 29 16 Phong BTHH Ban mém
= Danh muc luu hd so bdi thuong Phong GPBT CN/ Ban Cfr{'lg/ 5 v
BM 29 17 Phong BTHH Ban mém :

<y




CONG TY CO PHAN BAO HIEM

NGAN HANG NONG NGHIEP

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do -

Hanh phuc

PHIEU TIEP NHAN THONG TIN TON THAT HANG HOA

) B i T 1T 1T ——
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1. Nguoi théng bao ton thét
2. Chuc vy/ SDT/ Email
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dién thoai, zalo...)
4. Thoi diém thong bao cho ABIC
5. Thoi gian ton that
6. Hang bi tdn that
7. Dia diém tén that/ dja diém hién tai
doi trong ton that
8. Nguyén nhén so bd
9. Muc d6 thiét hai so bd
10. Bién phép so bd han ché TT
11. Tén nguoi dai dién lién h¢ thuc
hién cong giam dinh, x1r ly ton thét
12. Chirc vu/ SDT/ email
13. Ghi chii thém (néu c6)
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BM 29 01 02
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Dia diém xay ra ton that
Hang bj ton thét

Tinh trang ton that
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.........................................................................................................
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Phuong tién vén chuyén

VT3 e T o O 11 R USSR Sr——

.........................................................................................................
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Siwra d6i bo sung
Thoi han bao hiém

Diéu kién bao hiém
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Nguoi duge bao hiém
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C. THONG TIN KHAC
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XAC NHAN PHI BAO HIEM

Kinh giti: Phong Ké todn...

PHONE s s srosensn wx Kinh d& nghi Quy phong xac nhan tinh trang thanh toan phi
thuc té cia HDBH sau:
- Ngudi duge bao hiém:
- Hang dugc BH:
- GCNBH/ HPBH s6:
Quy dinh cia GCNBH/ HDBH vé thoi han thanh toan phi BH nhu sau:
Tbéng sé phi BH:
Ky 1:
Ky 2:
Han dong phi:
Ky 3:
Ky 4:

XAC NHAN CUA BQ PHAN KE TOAN....
Thoi diém va s tién khach hang thanh toan thuc té cia GCN/ HDBH néi trén la:

Ky I:
o ' Ky 2:
Ngay dong phi: R
Ky 4:
............... ,ngay ......thang ...... nam 20.....
Khai thac vién Phu trach NV/ KD Phu trach ké toan...
BM2903  Ngayban hanh: 16/10/2025
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Kinh gui: - Ban Téng Giam ddc;
- Ban Giam dinh B6i thuong.

Ngay....ABIC.. .nhé:n duoc thﬁng bédo cua .;.vé viéc tén thét hang ... dugc bao hiém tai
ABIC...theo GCNBH s6..., HDBH s6, SPBS s6 ...

Thong tin so by vé ton that nhu sau:

Ngudi duoc bao hiém oA A R A AT A SRR O A e
DPién thoai/ email N
Nguoi lién hé GD S S O K
Ngay gio xay ra ton that LR R AR B S S AR RN RE NS MRS AS SHER
Dia diém xay ra ton that e A e RS P A A A B S R A BT
Hang bi ton thét D suummssmnes s s mesm s ssA R A RS S S b
S6 van don e onneesaresnnn nmnmmen E S e R R P R S e
Phuong tién vén chuyén O OO
Dién bién, nguyén nhan et eeaetee et et ea et ettt ettt et et et et et et et ee et ee e s e e et bbbt
Udc tinh gia tri thié€t hai B RO A S AR SRS RS R A R SRR
Cong viée chi nhanh A8 XU LY fooiiii e
Kién nghi/dé xuat B e Ane s s s8RRSO S LR N S SR R
Tai liéu giri kem S SRR

Trén co s .....ABIC ...nhéan thy ton that vugt qua mirc phén cip. Vi vay, ABIC.. kinh
trinh Ban Tong Giam doc/ Ban GDBT xem xét va cho y kién chi dao.

Tran trong cam on./.

Noi nhén: [Q. HAN, C. VU NGUOI KY]
- Nhu trén; (ky tén, dong ddu)

- Luu VT, Phong GDBT.

BM 29 04 Ngay ban hanh: 16/10/2025
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM

NGAN HANG NONG NGHIEP Péc lap - Ty do - Hanh phic
S6: .....,ngay thang nam 20..
YEU CAU GIAM DPINH
Kinh giri:
Nguoi yéu cau: Cong ty C6 ph::fm Béo hiém Ngan hang Noéng nghiép (ABIC)
Nguoi duge BH:
Péi tuong giam dinh: Tén hang dugc BH:
Tén Rhuong tién van
chuyén:
Chu hang:

Ngudi lién hé dé giam dinh:

Thoi gian bat dau YCGD:
Tinh trang su cb:
Yéu céu giam dinh: 1. Xéc dinh nguyén nhén ton thit;

2. Xéc dinh mtrc d¢ thiét hai;

3. Thu thap hd so lién quan dén ton thét;

4. Khuyén céo chii hang dé phong han ché ton that.
Dia diém giam dinh:
Nguoi lién hé: Tel

S6 chimg thu yéu cau: ... ban tiéng Viét, ...ban tiéng Anh
(Dé nghi cdp nhdt tién trinh gidm dinh qua email: ...,

XAC NHAN CUA DON VI GIAM PINH (QUYEN HAN, CHU'C VU NGUOI KY)
Chung t61 xac nhan thyc hién theo yéu céu L , P

nay va c6 bao céo kip thoi vé tién do cong (ky tén, déng dau)
viéc. Ching t6i cam két du nang luc dé thuc

hién cong viéc va chiu trach nhiém véi danh

gia nguyén nhan va mc d§ thiét hai néu

trong bdo cdo bdo cdo giam dinh sau nay.

BM 29 05 Ngay ban hanh: 16/10/2025
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C(")Ng TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Poc ldp - Tw do - Hanh phuac

.....,ngay thang nam 20..
YEU CAU GIAM PINH

Kinh gii: ABIC-

Ban GPBT/ ABIC... d& nghi ABIC... cir can b6 .....giam dinh ton that hang.. .. thong

tin nhu sau:

Nguoi duge BH:
Péi twong gidm dinh:
Tinh trang su cb:

Yéu cau giam dinh:

Pia diém giam dinh:

Nguoi lién hé giam dinh:

Tai liéu dinh kém:

Tén hang:
Loai hang:
S6 GCNBH:
Mo ta tom tét vé tdn thit / su cb

Néu yéu cau giam dinh

(Gui kém van ban théng béo ton that cia NDBH hodic Giay
tiép nhan thong tin ton that, GCNBH, HDBH)

(QUYEN HAN, CHUC VU NGUOI KY)

BM 29 06
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM

NGAN HANG NONG NGHIEP Poc 1ap - Tw do - Hanh phuc
Sb: .....,ngay thang nam 20..
V/v:

Kinh giri: Cong ty ...

Cong ty C6 phan Bao hiém Ngan hang Néng nghiép (ABIC) xin chia sé ddi véi nhing
thiét hai cia Quy Cong ty trong sur ¢6 hang. ... xay ra/ phat hién ngay ... tai ....

Ngay sau khi nhan dugc thong bao tén that hang... qua (cong van, dién thoai, email)
cia Quy Cong ty, ABIC xin thong bao da chi dinh don vi gidm dinh doc lap 1a Coéng ty....
tién hanh giam dinh, x4c dinh nguyén nhén, murc do ton thit, thu thap ho so va khuyén cao
dé phong han ché ton tht. Nhdm phéi hop xir Iy vu ton thit, ABIC dé nghi Quy Céng ty:

1. Phéi hop cung Giam dinh vién cta Cong ty.... La éng ...sdt.... Email.... thuc hién
cong tac giam dinh mat cach kip thoi, hiéu qua.

2. Cung cip cho Céng ty.... cac tai liéu c6 lién quan theo dé nghi ctia giam dinh vién.

3. Gti ban bao gia va thong béo phwong an khic phuc sy ¢6 cho ABIC trudc khi tién
hanh.

4. Xac nhan viéc chi dinh giam dinh cta ABIC, trong truong hgp Quy Cong ty khong
ky x4c nhan va khong c6 y kién gi khéc trong vong 3 ngay ké tir khi nhan duoc vin ban nay
(c6 thé ban gbc hodc photo bang hinh thirc chuyén phat, dua truc tiép, zalo, email...), thi coi
nhu 1a Quy Céng ty da dong ¥ phuong an chi dinh giam dinh ctia ABIC.

Qua trinh phdi hop xir 1y, néu c6 vudng miéc, kinh dé nghi Quy Cong ty lién hé cén
bd phu trach giai quyét vu ton thit nay cia ABIC la 6ng..., SPT...., email....

Rat mong nhén duoge su hop téc ciia Quy Cong ty.

Tran trong kinh chao./.

XAC NHAN CUA NDBH (QUYEN HAN, CHUC VU NGUOI KY)
Chung t6i dong y chi dmh Cong ty... (k5 tén, déng déw)

tiér} hanh giam dinh sy c6 nay va sé
phoi hop cung GDV cua Cong ty....

Ngay ban hanh: 16/1 0/2025
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CONG TY CO PHAN BAO HIEM CONG HOA XA HOQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Péc lap - Tw do - Hanh phuc
CHI NHANH...

.....,ngay thang nam 20..

BIEN BAN GIAM PINH TON THAT HANG HOA

LA icvnnmis )

Hom nays, ......... gio......... phit, ngdy.....thang...n&m 20...... Chung ti gdm:

L DAL BIENE cv o emmmmnininmsmmassmrmessmasnesonailihne Sesshnun w3 AR i b o TE -1 50500 LA SRS
Ong (bR)z cuswmmmsrmsannmsmsrs 1511100 g TS
ONEADRY: v snsonsismmapsanins (0] 111 (o V4T EO RS SURRRPPURRR

P 5 1 I ) 1
(O T (o) H EBIIG VI ooneesmnmsassnaarerssnsmasssssmsnsmmensas i R
Ong (ba): cecvvieeieiicrienieicie, CHITC VI sssnsiosnmisisnss sy s e ivsses

R DV RO oo wsmoncarnss om0 A B S YA Y45 0 S R A N AR 0 S S
O6E (bAY: oz o CIie YV sonvmnmpanmammmms e s
(1751 |+ ) L{U——————— CRUIC VU .ttt

Cung tién hanh giam dinh tén thét déi véi 16 hang, chi tiét cu thé nhu sau:

Ngudi duge bao hiém

Hang hoa giam dinh:

Van tai don/Phiéu van chuyén so:

Tén phuong tién van chuyén:

Cang di/dén/chuyén tai:

Phuong thirc déng goi:

S6 lwong/Trong lugng:

SH container/ S6 seal (néu hang cont.):

Thoi diém ton that:

Dia diém ton that:

1. Dién bién tén thit: (theo tudng trinh ciia ngudi quan I/ van hanh déi tuong giam

dinh/ ngudi ¢o lién quan, hodc qua trinh khéc phuc TT)

...........................................................................................................................................

BM 29 08 Ngay ban hanh: 16/10/20?
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...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

...........................................................................................................................................

(Néu cu thé cdc cong viéc NDBH da thue hién nhu bdo cho CQ chitc nang, dé phong han
ché ton that, cong viéc lién quan doi bén thit ba.....).

...........................................................................................................................................

...........................................................................................................................................

5. Cic ho so yéu ciu cung cap:

STT N¢i dung Ban chinh/ | Pa cung Chua
Ban sao cap cung cap

1

2

3

4

5

BM 29 08 Ngay ban hanh: 16/10/2025

,4’//



Ghi chu: Nhiing tai liéu duoc yéu cau cung ccfp la bén sao can dong ddu dé treo cua
NPBH (néu mot bé tai liéu gom nhiéu to thi can cé ddu do gidp lai). Péi véi nhiing hang
muc c6 ghi ré la ban chinh thi sé la ban cé dau do déng lén chit ky clia ngudi cé tham
quyén.

6. Y kién cuiia giam dinh vién (y kién vé viéc han ché ton that, rang budc trach nhi¢m
NT3, khuyén cao khac)

...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Bién ban két thiic vao héi.....................dd doc cho cdc bén cing nghe va nhat tri ky
tén.
Bién ban dugc ldp thanh ..... ban.

Gism dinh vién ABIC Pai dién...ccene..... Pai dién............

BM 2008 ) ~ Ngay ban hanh: 16/10/2025
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic 1ap - Tw do - Hanh phic

....,ngay thang nim 20..

BAO CAO GIAM PINH
VV: ton that 16 hang: ...

Giam dinh vién : (tén, don vi cOng tac)
vao hdi ... gid, ngay ... thang ... nim ... GDV da c6 mat tai ... dé tién hanh giam dinh
lan ....tai hién truong. GDV bao céo két qua nhu sau

HDPBH/ Pon bao hiém sb:

Stra do1 bo sung so:

B/L s6 (phiéu van chuyén):

Tén phuong tién van chuyén:

Cang di/dén/chuyén tai:

Tén hang:

Phuong thirc dong goi:

S6 lugng/Trong lugng:

Thoi diém ton that:

Dia diém ton thét:

1. Dién bién tdén thit:

2. Nguyén nhén ton tht:

2.1. Ngdm nuéc

2.2. Rach vo

2.3. Tén thit khac:

3. Két qua giam dinh:

3.1. Tinh trang bao bi:

3.2. Mirc d ton that hang héa:

STT Loai ton that S6 lwong/ Trong lwong Mire do

1

2

3

BM 29 09 Ngay ban hanh: 16/10/2025
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3.3. Ton that khac:
4. Trach nhiém cia cac bén lién quan:
4.1. Trach nhiém bdo hiém

4.2. Trach nhiém bén thir 3

5. Cong viéc Newoi duoc bao hiém da thwe hién:

(Néu cu thé cdc cong viéc NDBH da thuc hién nhir bdo cho CQ chikc ning, dé phong han
ché tén that, cong viéc lién quan doi bén thir ba.....).

6. Cac hd so da tiép nhan, thu thap:

STT Noi dung Ban chinh/ | Pathu | Chua tiép
Ban sao thap nhan

Ghi chii: Nhitng tai liéu dwoc yéu cau cung cdp la ban sao can dong ddu do treo ciia
NBBH (néu mét bé tai liéu gom nhiéu to thi can c6 dau do gidp lai). Déi véi nhitng hang
muc ¢6 ghi ré la ban chinh thi sé la ban c6 ddu dé dong lén chit ky clia nguoi c¢é tham
quyén.

7. Tinh toan chi phi/ gia tri ton thit hop Iy thude pham vi:

8. Kém theo

— BO anh minh hoa va cac tai li¢u lién quan.

GIAM PINH VIEN PHU TRACH PHONG GPBT/ PHONG BTHH

LANH PAO PON VI/ BAN GPBT

BM 29 09 Ngay ban hanh: 16/10?5
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CONQ TY CO PHAN BAO HIEM CONG HOA XA HQOI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Péc lap - Tw do - Hanh phiic

.,ngay thang nam 20..

BIEN BAN THU THAP HO SO
(Ap dung dbi v6i hang hoa)

Cidc bén tham gia co:

LONE tuee i Dl 1SN oo R
2.0NE e, DAL QTG .coxmnmminonminnsmmrmpmennes s s S AR 5
3.0NE e, Paidién:.......ooiiiiii

Pé hoan tit hd so phuc vu cho cong tac dinh, giai quyét bdi thuong dugc nhanh
chong. Ching t6i dé nghi chu hang cung cép cho chung t5i 01 b hd so hang hoa c6
d4u xdc nhan cta Cong ty. Cac hd so lién quan bao gdm:

SO TRANG

STT TEN CHUNG TU

Géc Copy Copy saoy

I Ho so bao hiém

1 | Pon bao hiém

2 | Stra déi bd sung

II Ho so phwong tién vin chuyén

1 | Hop dong thué tau/ xe

2 | Giy chung nhan P&I/ TNDS

3 | HO so phuong tién vén chuyén

II1 | H6 so hang hoa

1 | Hop dong mua ban

Hoa don

Van don/ phiéu van chuyén/ HP van chuyén

&

Lugc khai hang héa/ GCN chat lugng/ trong
lugng

IV | Hb so tén that

I | Chirng thu/Bién ban giam dinh

W

BM 29 10 Ngay ban hanh: 16/10/2025
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. , . SO TRANG
STT TEN CHUNG TU :
Goc Copy Copy sao y
2 | COR, ROROC
Hoa don/ Hop ddng/ béo gia chi phi
4 | Thong bao ton that/ yéu ciu bdi thuong
Dai dién chi hang Giam dinh vién ABIC

BM 29 10
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CONQ TY p(") PHAN BAO HIEM CONG HOA XA HOQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic 1ap - Tw do - Hanh phiic

..... ,ngay thang nam 20..

TO TRINH GIAI QUYET BOI THUONG
(V/v: Ton thdt hang....)

Kinh trinh: LD CN/ Ban GPBT/ Ban Téng giam doc

I. Thong tin chung

BH:

Pon bao hiém sb: S6 ho so:

Pon vi cAp GCN: S du phong:

Tén NDBH: Negay TT:

Tén nguoi thu o " !
huong BH: Ngay thong bao TT:
Linhang;duge Nguyén nhan TT:

Sé tién BH:

Murc khau trir :

Diéu kién bao
hiém:

So tién khiéu nai:

Pon vi gidm dinh:

S tién boi thuong:

Han thanh toan: Chi phi giam dinh:
Ngay dong phi: Chi phi khéc:

Tgng phi bao Tong sb tién chi tra:
hiém:

II. Tém tit vu ton thit
1. Dién bién ton that
MBb ta so' bd dién bién ton thét.
2. Mirc dé ton that

Sau khi nhan duoc thong bao ton that hang...., Ban GDBT da chi dinh don vi giam
dinh doc lap la Cong ty ... tién hanh cong tic giam dinh/ gidm sat. Ngay.... GDV cua
Cong ty... bat dau c6 mit tai .... dé tién hanh giam dinh ton thit va cac ngay tiép theo

thuc hién giam dinh. Két qua giam dinh ghi nhén ton that nhu sau:

I1I. Pham vi bao hiém

e reee—————————————————————————————
BM 2911 Ngay ban hanh: 16/10/2025
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1. Cac chirng tir ciia b ho so boi thwong

- Bo ho so vé tau dwoc bao hiém:

+ Pon bao hiém sb............... - Phu luc hgp dong va Stra doi bd sung dinh kém (néu cé);
+ HPBH sd....
+ Hop ddng mua ban/ HP vén chuyén SO e, 55y R :

+ Hoéa don/ P.L/ B.L/ phiéu van chuyén/ gidy ching nhén chét luong trong lugng/ to khai
hai quan...
- B6 hé so vé tau/PTVC: Gidy chimg nhan bao hiém, Hop ddng van chuyén;
- BO hd so ching minh ton thit:
+ Ching thu/Bién ban giam dinh B0 nesnemsriinss ; NEAY sowman CUB i pesnrenss ;
- B chirng tir khiéu nai bdi thudng:
- Cdc ¢éng van, gidy 10 trao doi giita cdc bén:
2. Xem xét pham vi bio hiém
Cin ctr theo BCGP/ chimg thu gidm dinh s6 ..... do Cong ty Gidm dinh.... cap ngay
....thi nguyén nhan tdn that (tén ton that) tau ....phat hién/ xdy ra ngay nhu sau:

(3 »»

Sau khi xem xét, ...[don vi/nguoi trinh]... nhan thdy vu tn that nay thudc pham vi
bao hiém, quy dinh tai Muc ..., khoan ... Piéu ... thudc Quy tic BH ..... Vu ton that nay
ciing khong thudc truong hop loai trir bao hiém nao néu trong Quy tic bao hiém néi trén.

Vi vdy, ABIC c6 trach nhiém bdi thuong vu tdn that nay.

IV. Sb tién bdi thwong cho Ngudi dwge bao hiém
1. Yéu cAu boi thwong cia khach hang

NEgay .oveveeene . khach hang yéu cau bdi thuong véi s tién la:
2. Tinh toan sé tién bdi thuong

a. Chi phi khdic phuc sy cb

ok . " oo o Y kién ciia
Khiéu nai ciia | Danh gia cua

% s Phéng BTHH/
TT Hang muc sira chira NDBH‘ iyl ("B Ban GDBT
Thanh tién Thanh tién Thanh tién
(VND) (VND) (VND)

Téng chi phi khic phuc

BM 2911
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b. Tinh todn sé tién béi thuwong cho nguwoi dwoc bio hiém (I)

STT Hang muc S tién (VND)
1 86 tién khiéu nai cia NDBH
2 Chi phi khic phuc su cd/ Gia tri tdn thit
3 Thu hdi hang ton thét
4 Chi phi thuoc trach nhiém BH sau ddi trir thu hoi
5 Mirc khdu trir theo don
6 S6 tién bdi thuong cho NDBH:

3. Chi phi phu trg phat sinh (II)
S5 Voo 1 141G ——— VND (di bao gdbm VAT)

.....

4. Tong sb tién chi tra

Tong s6 tién chi tra: (I) + (I) = ceeeeeereresrenessesnsssessassesessnsssensens

BANG CREE: ..o

Trong do:

- Sb tién bdi thuong cho ...[nguoi thu heong]... 13 weeeeeseeresensesssenens chuyén
vao tai khoan 0 ........ocoee...n. ;1 EUUUTUURURUUPPRRRRPRO

- Phi giam dinh tra cho ......ccccoovvevnne... - chuyén vao tai khoan
-« PE—— ] socnassnmnnsmnsi

- Ghi ol v (16, 51 s JERCRO 1 wenismsammsan

V. Poi ngui thir ba (danh ddu X vao 6 twong tng)

s Khong ()

VL. Thu

h6i / Thanh Iy tai san

Co D Khong D

VIL. Phén bé trach nhiém bdi thwong: ABIC, PBH, TBH

TT Hang muc Pdng bio hiém | T4i bao hiém ABIC
1 | Sb tién bdi thuong
2 Chi phi giam dinh
3 | Chi phi khac (néu co)
BM 2911 Ngay ban hanh: 16/10/2023
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Tong cong

Phong [tén phong] kinh trinh Giam dbc.../ Ban Tong Gidm dbc xem xét, phé

duyét./.
NGUOI TRINH LANH PAO PHONG BT
LANH PAO CHI NHANH/ BAN BAN TONG GIAM POC
GDPBT
BM2011 - T Ngay ban hanh: 16/10/2025,

S n/



CONG TY CO PHAN BAO HIEM CONG HOA XA HOQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Poc ldp - Tw do - Hanh phic

.,ngay thang nam 20..

BIEN BAN HQP HQI PONG BOI THUONG

HOm nay ngay...., tai Cong ty Cod phan Bao hiém Ngén hang Nong nghiép..., Hoi
dong boi thuong (HBBT) Hang hai da t6 chtrc nhoém hop dé xem xét viée giai quyet boi

thuong dbi vai ton thét ... , s6 sd so bdi thuong. ..
NOQI DUNG BUOI HOQP
I. CAC THANH VIEN:
Thanh vién 1: 6ng/ ba ........chirc vu.....
Thanh vién 2: 6ng/ ba ........ chirc vu.....
Thanh vién 3: 6ng/ba ........ chirc vu.....
S6 cO mit: .... ;SO ving mat:

II. CHU TRI CUOC HOP CONG BO CHUONG TRINH LAM VIEC:

Theo quy dinh vé phan cip uy quyen bdi thudng, hom nay ngay.... HDBT Hang hai
hop dé tién hanh dua ra quyét dinh giai quyét bdi thuong trach nhiém df)i vGi ton thét ...
xay ra ngay....thong tin cu thé dugc néu trong to trinh bdi thuong .. . ngay..

IIL Y KIEN CUA CAC THANH VIEN HPBT:
Y kién ciia Thanh vién 1

Y kién cia Thanh vién 2

Y kién ctia Thanh vién 3

Y kién ctia Pho Chu tich HDBT

Y kién ctia Chu tich HDBT

IV. KET LUAN CUA CHU TICH HDPBT

S BB e

Thanh vién 1 Thanh vién 2 Thanh vién 3

Phé Chi tich HDBT Chi tich HDBT

BM 29 12 Ngay ban hanh: 15/10/2‘0?/




C(“)Ng TY ‘C(:) PHAN BAO HIEM CONG HOA XA HOI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic lap - Tw do - Hanh phuc

S6: , .....,ngay thang nam 20..

Kinh giri: ABIC -

Lién quan dén ton that ...... cua hang...... van chuyén trén ........ Xay ra vao ngay
oo ]....., sau khi xem xét, Tru s& chinh thong bao boi thuong bao hiém ...... theo gidy
chimg nhan bao hiém s .............. cu thé nhu sau:

1. Sb tién boi thudng cho Nguoi dwgce bao hiém: (I)

S tién boi thuong cho Nguoi duge bao hiémla: ... ..... , duoc tinh toan nhu sau:
STT | Hang muc S tién

1 | Sé tién khiéu nai cia NPBH
Chi phi khic phuc su ¢b hop ly
Gia tri thu hdi

Mitc khéu trir

Sé tién bdi thuong cho NDBH:
2. Chi phu tro (phi giam dinh va dé phong han ché ton thit) la: (II)

W W

3. Tong sb tién chi tra

Tong sb tién chi tra: () + AI) = ..ceeevenrenn. VND
Bang Chit: .......ccoe v e,

Trong do:

- S& tién bdi thudng 13 ceveevvvnnnnnn. VND (...oovacunnss VAT) dugc chuyén cho Cong
Y e,

5] 1R 31 | —— VND (.......... VAT) dugc chuyén cho Cong ty....

Tén TK )1 [0 SR —

So TK T ——

Dia chi 3 e B AP, BB SRR e R AR B 5 5

4. Phwong an doi nguoi thir ba

Cén ¢t vao Bdo céo giam dinh s6 .......... do Cong ty Giam dinh...... cp ngay ......

Can cir vao to trinh... dugc ....phé duyét.

Nguyén nhan ton that nay khong/ c6 16i ctia ngudi thir ba, do dd ........ovvveevnnennne.
BM 29 13 Ngay ban hanh: 16/10/2025
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5.Thu hoi, hanh Iy

Can cir vao Béo cdo giam dinh.....

Can c1r vao....

Vay, Ban GDBT théng béo t6i don vi dugc biét dé phdi hop thuc hién theo quy dinh.

Tran trong./.
Noi nhén: [Q. HAN, C. VU NGUOI KY]
- Nhu trén; (ky tén, déng ddu)
- Phong/Ban TCKT;
- Lwu VT, GDBT.

-—M 4
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM

NGAN HANG NONG NGHIEP Péc 1ap - Tu do - Hanh phiic
Sé: .....,ngay thang nam 20..
THONG BAO BOI THUONG
Kinh giri:

Lién quan dén tdn thit hang......xay ra/ phét hién ngay....thuéc HDBH/Pon bio
hiém taw/ hang hoa sé ...., sau khi xem xét Cong ty CP Bao hiém Ngén hang Nong nghi¢p —
CN ..(ABIC....) thong bao giai quyét bdi thuong ton that nay, cu thé nhu sau:

Téng sb tién bodi thuong ton thit néu trén la:................. , dugc tinh toan nhu sau:

STT | Hang muc S6 tién (VND)
Chi phi khéic phuc su ¢ (gia tri ton thét)

Thu hdi (vat tu thay thé/ hang bi ton thét)
Chi phi khic phuc sau khi dbi trir thu hoi (1-2)
Mirc khéu trir theo don

(O, T I~ B 'S T B S I

S tién bdi thuong cho NDBH sau khéu trir

Téng sb tién boi thuong su cb noi trén 1a:.... (Bang chit: ....).
Pé nghi Quy Cong ty xem Xét, néu dong y thi dién thong tin va ky xac nhdn va dién
thong tin tai khoan nhén tién ciia Quy Cong ty vao trang sau, sau d6 gtri lai ABIC.
Can cir Pon/HPBH s6 ...... quy dinh Agribank ....]a Ngudi thy huong bao hiém
trong truong hop xay ra tén that. Truong hop nguoi thu hudng bao hiém khong pha1 la

Agribank ... kinh dé nghi Quy Cong ty phdi hop véi Agribank ..... xéac nhan vé don vi thu
hudng bao hlem d& ABIC c6 co sé thuc hién tha tuc thanh toan bdi thudng.

Tran trong./.

Noi nhin: . , . )
- Nhu trén; (QUYEN HAN, CHUC VU’ NGUOIKY)
- ABIC....; (ky tén, dong dau)
- Lwu: VT, GBBT.

M
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XAC NHAN CUA .....NPBH)

Chiing t6i dong y rdng so tién boi thuong theo théng bdo nhur trén la ddy di va tron ven cho
vu t6n thdt nay. Chiing téi cam két sau khi ABIC chi tra sé tién béi thuong theo théng bdo
trén sé khong con bat ky khiéu nai nao khde doi véi vu tén thdt ndy theo gidy chimg nhén
bao hiém néi trén. Dé nghi ABIC chuyén sé tién boi thirong theo Thong bdo boi thuong trén
vao tai khoan nhu sau:

Chil ta1 KROAN:. ... e e
S8 181 KNOAN: ...t e
INGHE BEIIET .. . ... cooiommenieosmonnmiosnarmsasmaimss o 8o A 5 A T AT 5 450 8 A AR S T i

; MEAY o thdng..... ndm ......
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C(’)N(} TY CO PHAN BAO HIEM  CONG HOA XA HOI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Péc lap - Tw do - Hanh phuc

S6: ....,ngay thang nim 20..

THONG BAO TRACH NHIEM BAO HIEM
(V/v: Giai quyét t6n that hang....)

Kinh giri: Cong ty [tén khach hang]

Cong ty Bao hiém Ngéin hang Nong nghiép Chi nhanh ....(ABIC - ...) xin dugc gui
161 chao tran trong va cam on Quy Cong ty da ing hd ABIC trong sudt thoi gia qua.

3T 11 - p— cua [tén khach hang] tham gia bao hiém hang héa tai ABIC .....
theo GCNBH S0 .......... Ngay....hang ....bi ton thét ... Sau khi nhan dugc théng tin sy cb,
ABIC da chi dinh don vi giam dinh doc 1ap la Cong ty ... tién hanh cong tac giam dinh.

Cin ct theo hd so ma Quy cong ty cung cAp dén thoi diém hién tai;

Can ¢t vao hinh anh giam dinh tén thét va tinh trang ton thét;

Can ¢t vao Hop ddng bao hiém s6...GCNBH s6....

Can ctr vao chimg thu giam dinh s6 .... do Cong ty ... cap ngay ..., nguyén nhéan tén
that ...tau... xay ra ngay ...nhu sau:

Cin cif vio Didu khoan Bao hiém .... hoic Quy tic ABIC ban hanh ...., tai diéu
veeV€ veuevenenn. ABIC danh gia nguyén nhén su S cta tauw/ hang ... la khong thudc
pham vi bao hiém, theo don bao hiém sb ........

Tir nhirng co SO va nhefl’n dinh nhu phﬁ'n tich f} t[‘él}, ABIC..... rat tiéc phai thong bao
t6i Quy Cong ty vé viée tir choi boi thuong doi véi ton that 16 hang...

DPinh kém: Bién ban/ bdo cdo gidm dinh 56 eevenen CUA ..... NEAY ./ .
Tran trong kinh chao!

[Q. HAN, C. VU NGUOI KY]
(ky tén, dong ddu)

Noi nhan:
- Nhur trén;
- Lanh dao.... (dé blc);
- ABIC....;
-Luu VT; GDBT.
M
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CONG TY CO PHAN BAO HIEM CONG HOA XA HQI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Poc lap - Tw do - Hanh phiic

Sé: .....,ngay thang nam 20..
TO TRINH THANH TOAN KIEM PE NGHI CHUYEN TIEN
VA s )
Kinh triBR: ... ..oocovsisossnisicens v oo

- S hdsoBT:

Ngudi thu hudng: ...
S tai khoan :

Ngan hang:

Bao ng vé ABIC....
Chung tir kém theo gdm:

Kinh trinh!

NGUOI TRINH LP PHONG.../BAN GPBT

LD CONG TY/CN

ettt e s e e ——
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C(")N(} TY CO PH:&N BAO HIEM CONG HOA XA HOI CHU NGHIA VIET NAM
NGAN HANG NONG NGHIEP Pic 1ap - Tw do - Hanh phie

.....,ngay thang nam 20..

DANH MUC LUU TRU HO SO BOI THUONG

SO NG SO e
STT LOAI TAI LIEU CcO [KHONG LSSNG ggﬁ }Sgi(N)
A | TO TRINH BOI THUONG
.| T& trinh bdi thudng o O
2.| Bién ban hop HDBT O O
B_| BQ HQP D(‘)Nq BAO HIEM
3. | Hop dong bao hi€ém O a
4 | Gidy ching nhén bao hiém O O
5. | Phu luc/ SPBS O O
6. | X4c minh thanh toan phi bao hiém O O
7.| Gidy to ién quan khac:
C | CHUNG TU KHIEU NAI
3 | Thong bao ton that cia NDBH O O
9.| Van ban khiéu nai yéu cau boi thuong O O
10| Chimg tir chimg minh tn that O O
11| Chumg tir khac ¢6 lién quan O O

D | HO SO GIAM PINH
12| Gidy yéu cau giam dinh

13| Bién ban Giam dinh hién trudng

14| Bao cao Giam dinh/ chémg thu giam dinh

15| Chimng tur phi giam dinh

Tai liéu dinh kem BB giam dinh (anh chup,
cac két luan cua co quan chirc nang.....)

E | CHUNG TU KHAC PHUC

Hop dong stra chita, béo gia, nghiém thu,
quyét toan...

g (Oigaiga
O|ojojaa

a
O

17

18| Hoa don, iy nhiém chi, chimg tir lién quan | O O
F | CHUNG TU LIEN QUAN

19| Doi nguoi thir ba O O

20| Thong bao boi thuong m| O

21| Chap nhén béi thuong m| O

M
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22| Chimg tir chuyén tra tién bdi thuong O
23| Khac O
NGUOI LAP LANH PAO PHONG...
(ky, ghi ré ho tén) (ky, ghi ré ho tén)
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